
minapita Tourist Membership Terms (English Version) 

Article 1. Purpose 

These Terms prescribe the terms and conditions for Tourist Members (“Members”) and the 

associated minapita reward point program (the “Program”) provided by NANKAI Co., Ltd. 

(the “Company”). 

 

Article 2. Definitions 

The terms used in these Terms are defined as below: 

(1) “Tourist Member” means an individual residing outside Japan who agrees to these 

Terms, registers by the method prescribed by the Company, and is approved by the 

Company; 

(2) “Membership Card” means the membership credential, primarily displayed digitally, 

that identifies a Member by means of a membership number, barcode, or similar 

information and is used to access the Program; 

(3) “Points” means minapita reward points that are granted under these Terms; 

(4) “Applicable Services” means the websites, Membership Card display features, and other 

services provided by the Company or NANKAI Group and designated by the Company 

through which the Members can use the Program; 

(5) “Eligible Store” means a facility, store, or similar location specified by the Company 

where the Program is accepted; 

(6) “Authentication Information” means an email address and a password that a Member 

registers for use of the Applicable Services; and 

(7) “Registered Information” means a country of residence, year of birth, and gender. 

 

Article 3. Applicable Services 

1. The services to which the Program applies are as specified in the List of Applicable Services 

below. Details of each service are specified separately. 

[List of Applicable Services] 
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2. The Company may add, change, or terminate the Applicable Services. In this case, the 

Company will notify the Members by the method prescribed by the Company. 

 

Article 4. Membership 

1. Membership becomes effective when an applicant registers for an Applicable Service 

specified in Article 3 and is approved by the Company. 

2. If a minor wishes to register for an Applicable Service, the minor shall obtain the consent 



of their legal guardian or other legal representative before doing so. 

3. Members shall register accurate information and manage it appropriately at their own 

responsibility. 

 

Article 5. Membership Card and Manner of Use 

1. A Membership Card will be provided through a web display or by other method designated 

by the Company. 

2. A Membership Card may only be used by the relevant Member and may not be transferred 

or lent to any third party. 

3. Members shall manage Authentication Information and related information at their own 

responsibility. The Company is not liable for any damage that may arise from any inadequate 

management of such information unless such damage is due to willful misconduct or gross 

negligence of the Company. 

4. Members shall not hold multiple membership accounts or Membership Cards. 

 

Article 6. Details of the Services 

Members may use the following services (the “Services”) under the Program: 

 (1) Earning Points; 

 (2) Using Points (such as for payment or exchanging with rewards); and 

 (3) Other related services provided by the Company. 

 

Article 7. Earning Points 

1. The Company grants Points according to the amounts spent for, for example, purchasing 

products or using services at Eligible Stores. Members may also earn Points through 

promotional campaigns run by the Company or Eligible Stores. 

2. The Point earning rate, eligibility conditions, and other matters will be separately 

prescribed by the Company and notified on the website or other designated channels. 

3. Final decisions on granting Points shall be made by the Company. 

4. The Company or Eligible Stores may change the Point earning rate, the conditions for 

earning, and other conditions related to the earning of Points, or stop granting Points. In this 

case, the Company will notify the Members by the method prescribed by the Company unless 

prevented by unavoidable circumstances. 

 

Article 8. Using Points 

1. Points may be used in the following ways: 

 (1) Apply Points toward the purchases of products or services (payment using Points); and 



 (2) Other methods designated by the Company or Eligible Stores. 

2. Points may only be used for payment if a Membership Card is presented before checkout. 

3. Points may not be redeemed for cash. 

4. Members may use Points only up to their available point balance. 

5. The Company may grant Points that can only be used in limited facilities or areas. 

6. Points with the earliest expiry date will be used first. However, if different types of Points 

have the same expiry date, Points exclusive to certain facilities or areas will be used first. 

 

Article 9. Expiry Dates and Forfeiture 

1. The Point accumulation period runs from April 1 each year to March 31 of the following 

year. Points earned during an accumulation period expire on March 31 of the year following 

the end of that accumulation period. 

2. Any Points that have passed their expiry date shall automatically expire. 

3. All Points will automatically expire if membership is canceled or terminated. 

 

Article 10. Handling of Returns 

1. Upon any return or cancellation of a product or service or any other similar action, any 

Points earned from the relevant transaction will be deducted in accordance with the rules of 

the relevant Eligible Store or the Company. In this case, if there is not enough balance in the 

Member’s Points to make a deduction, the Eligible Store or the Company may require the 

Member to return or pay the amount equivalent to the Points that cannot be deducted. 

2. If a Member uses Points for a transaction but cancels the transaction, the applicable number 

of Points will be returned, in principle. 

3. If any fraudulent or inappropriate return is found, the Company may place use restrictions 

or take other actions. 

 

Article 11. Management of Registered Information and Authentication Information 

1. Members shall promptly complete the prescribed procedures to update their Registered 

Information or Authentication Information whenever there is a change. 

2. The Company is not liable for any inability to use services resulting from any problems 

related to Registered Information or Authentication Information unless there is willful 

misconduct or gross negligence on the part of the Company. 

 

Article 12. Loss and Unauthorized Use 

1. Members shall promptly notify the Company if their Membership Card or Authentication 

Information is lost or stolen. 



2. The Company is not liable for any damage that may be caused by any third party using a 

Membership Card or Authentication Information before notification referred to in the 

preceding paragraph is made unless such damage is due to willful misconduct or gross 

negligence of the Company. 

3. Notwithstanding the provisions of the preceding two paragraphs, the Company is not liable 

for any damage that may arise from unauthorized use of a Membership Card or Authentication 

Information unless such damage is due to willful misconduct or gross negligence of the 

Company. 

 

Article 13. Cancellation and Termination of Membership 

1. Members may cancel their membership at any time by the method prescribed by the 

Company. 

2. In the case of any of the following, the Company may suspend or terminate membership: 

 (1) Violation of these Terms; 

 (2) Actual or suspected unauthorized use; 

 (3) Being found to be an antisocial force or a person or entity equivalent thereto; or 

(4) Any other case that the Company reasonably determines to be inappropriate for the 

operation of the Program. 

3. If all of the following conditions are met, membership will automatically terminate: 

 (1) No earning or use of Points, or changes to Registered Information, for two years after 

the last date on which the Program is used; and 

(2) Not log-in to any Applicable Service as of 6:00 PM (Japan time) of the day two years 

after the last log-in. 

4. Upon termination of membership, all rights, including Points, will be extinguished. 

 

Article 14. Prohibited Acts 

Members shall not engage in any of the following acts:  

(1) Fraudulently acquiring or using Points; 

(2) Impersonation; 

(3) Transferring or lending a Membership Card or Authentication Information; 

(4) Holding multiple membership accounts or Membership Cards; or 

(5) Other acts reasonably determined by the Company to be inappropriate for the operation 

of the Program. 

 

Article 15. Change or Suspension of Services 

1. The Company may change or terminate the contents of the Program. In this case, the 



Company will notify the Members by the method prescribed by the Company unless 

prevented by unavoidable circumstances. 

2. The Company may suspend all or part of the Services or the Program due to failures in 

systems or telecommunications or other unavoidable reasons. 

3. The Company is not liable for any damage that may be caused to any of the Members by 

any of the events in the preceding paragraphs unless such damage is due to willful misconduct 

or gross negligence of the Company. 

 

Article 16. Handling of Member Information 

1. The Company will appropriately handle Registered Information, Authentication 

Information, purchase history, point history, and the content of inquiries acquired in the 

course of providing the Services and the Program as well as other information related to the 

Members acquired in connection with the Services and the Program (the “Member 

Information, etc.”) in accordance with applicable laws and regulations and the Company’s 

privacy policy. 

2. The Company will use Member Information, etc., for the purposes specified below: 

(1) Providing the Services and the Program, authenticating log-ins, and identifying 

Members; 

(2) Granting or using Points, managing the balance and expiry dates, processing expired 

Points, and other operational purposes of the Program; 

(3) Handling inquiries, and communicating important notices, amendments to these Terms, 

and other information related to the Services or the Program; and 

(4) Creating statistical information that cannot identify individuals, analyzing the status of 

use, and improving the Services, the Program, and the services of the Company group. 

3. The Company may provide to or share with the Company’s group companies, Eligible 

Stores, and other affiliated parties Registered Information, purchase history, point history, and 

other minimally required information necessary for granting or using Points, settling 

payments, preventing unauthorized use, and otherwise operating the Services or the Program, 

within the scope necessary for achieving the purposes of use specified in the preceding 

paragraph. 

4. The Company may outsource the handling of Member Information, etc., to third parties to 

the extent necessary for operating the Services and the Program. In this case, the Company 

will supervise contractors as necessary and appropriate. 

5. The Company will not disclose or provide Member Information, etc., to any third party 

except for the cases specified in the preceding two paragraphs, when the consent is obtained 

from the relevant Member, when required by law, and other cases permitted by laws and 



regulations. 

6. With respect to the Authentication Information, passwords will be handled within the scope 

necessary for log-in authentication and the safe operation of the Services and will not be 

provided to or shared with third parties. 

7. The handling of Member Information, etc., for Applicable Services used by the Members 

will be in accordance with this Article as well as the terms of use and privacy policies of each 

service listed in the List of Applicable Services and other regulations separately established by 

the Company. 

 

Article 17. Amendment of These Terms and the Governing Law 

1. The Company may amend these Terms in accordance with applicable laws and regulations. 

In such cases, the Company will notify Members of the amended Terms and their effective 

date by the method prescribed by the Company. 

2. These Terms shall be governed by the laws of Japan. The Osaka District Court or the Osaka 

Summary Court shall have exclusive jurisdiction as the court of first instance for any disputes 

related to these Terms. However, this shall not restrict any rights under mandatory statutes 

applicable to the Members. 

3. These Terms shall be interpreted in accordance with the Japanese version. In the event of 

any contradiction or inconsistency between or any ambiguity in the interpretation of different 

language versions of these Terms, the Japanese version shall prevail. 

 

Supplementary Provisions 

Established on August 26, 2026. 


