NANKAI NAMBA TOURIST Terms of Use (English Version)

Article 1. Application of These Terms of Use

These Terms of Use (these “Terms of Use”) prescribe the terms and conditions for using various types of
services (the “Services”) that are provided through NANKAI NAMBA TOURIST (the “Website”) that is
provided by NANKAI Co., Ltd. (the “Company”).

The Services include the minapita reward point program (the “Program”) that is provided in accordance
with the separately established minapita Tourist Membership Terms as well as other services provided by
the Company.

Any person whose registration to use the Services has been approved by the Company (a “Member”)
must comply with these Terms of Use.

If you wish to use the Services, you must register to use the Services after agreeing to these Terms of Use.
Once you complete the user registration or start using the Services, you are deemed to have agreed to

these Terms of Use.

Article 2. Definitions of Terms

The main terms used in these Terms of Use are defined as below:

(1) “Services” means information, Member features, the Program, and other services that the Company
provides to the Members on the Website or by other methods;
(2) “Website” means the NANKAI NAMBA TOURIST website operated by the Company which acts as
an interface through which the Services are provided,;
(3) “Website, etc.” means the collective term for the content and other materials provided through the
Services and the Website;
(4) “Content” means all information provided to the Members through the Services;
(5) “Device” means a smartphone, tablet or other telecommunications device that a Member uses to
access the Services;
(6) “User registration” means for a user to register as a Member in order to use the Services after
agreeing to these Terms of Use;
(7) “Member” means an individual who resides outside Japan whose use of the Services has been
approved by the Company and who has completed user registration;
(8) “Registered Information” means information about a Member’s attributes (country of residence,
gender, and year of birth) which the Member submits upon user registration; and

(9) “Authentication Information” means an email address and a password registered by a user.

Article 3. Amendment of These Terms of Use
1. In either of the following cases, the Company may amend these Terms of Use at any time in

accordance with applicable laws and regulations. After amendment, the amended Terms of Use shall



apply.

(1) Amending these Terms of Use is in the common interests of the Members; or
(2) Amending these Terms of Use is not contrary to the purpose of provision of the Services and is
reasonable when considering the need for amendment, the nature of the amendment and its

appropriateness, and other relevant circumstances.

2. When amending these Terms of Use, the Company shall specify the time when the amended Terms
of Use will come into effect, notify the Members of the amended Terms of Use and their effective
date no later than 30 days prior to that time by a notice, by posting the information on the Website,

or by other methods prescribed by the Company.

3. Notwithstanding the provisions of the preceding two paragraphs, if a Member uses the Website after
the amendment of these Terms of Use is notified as prescribed in the preceding paragraph, or if a
Member does not complete the membership cancellation procedures during the period prescribed by

the Company, the Member shall be deemed to have agreed to the amendments to these Terms of Use.

Article 4. User Registration

Only those users who wish to use the Services may register to use the Services.

(1) If a user is a minor and wishes to register to use the Services, the user shall obtain the consent of the
legal guardian or other legal representative before doing so.

(2) Any user who wishes to register to use the Services must agree to these Terms of Use and register
their Authentication Information by entering the user’s email address and other prescribed
information required for the Services by the method prescribed by the Company. Upon the
registration of Authentication Information, user registration shall be deemed to have been
completed. The Company may change the prescribed information necessary for registration at any
time.

(3) Members shall promptly complete the prescribed procedures to update their Registered

Information whenever there is a change.

Article 5. Details of the Services
1. The details of the Services are as specified below. If separate terms or other rules apply to use of any

Service provided by the Company, Members shall comply with them.

(1) Posting information, advertisements, and the like related to facilities operated by the Company or its
group companies and facilities related thereto;

(2) Providing coupons, store information, product information, information on promotional campaigns,



and other content of various kinds;
(3) Member features;
(i) Checking the point balance and confirming use history related to the Program
(ii) Checking and changing Registered Information
(iii) Performing procedures to suspend the use of the Services or cancel membership
(4) Applying to participate in various types of promotional campaigns and the like related to the Services
and receiving notifications of the results and other related information; and
(5) Linking with services provided by the Company’s partner companies and group companies or

introducing those services.

2. When using the Services, Members shall comply with these Terms of Use as well as the terms related to
the Program and other terms, guidelines, instructions, and the like separately established by the Company
(the “Terms and Guidelines”).

3. The Company may add, change, or discontinue the details of the Services by posting the information
on the Website or notifying it by other methods prescribed by the Company. In this case, the Company is

not liable in any way for any damage that may be caused to the Members or any third parties.

Article 6. Fees for Using the Services and the User Environment

1. The Company provides the Services to the Members free of charge. Members shall procure, at their
responsibility and expense, necessary Devices, software, telecommunications equipment, and the like to
use the Services. The Company bears no responsibility whatsoever for the environment in which
Members use the Services. Further, even if the Device, software, or telecommunications environment that
a Member uses is not suitable for using the Services, the Company is not obligated to make changes or the

like to the Services.

2. Members shall manage the Devices they use to access the Website at their responsibility and expense.
The Company is not liable in any way for any damage due to any theft of the Devices, any improper use,

or any use or unauthorized access by a third party.
Article 7. How to Use the Services
1. Members may use the Services by entering their Authentication Information on the Website and

complying with these Terms of Use.

2. The Company will deem any person who enters matching Authentication Information to be the
Member.

3. Members shall comply with these Terms of Use as well as service information, user guides, and other



instructions for various types of services specified in Article 5 and the separately established terms of use

and the like.

Article 8. Period of Use of the Content
The Content provided through the Services is available for use for a certain period of time. After such

period expires, the Content may no longer be available for viewing or use.

Article 9. Ownership of Rights Related to the Services

Any copyrights, trademark rights, other intellectual property rights, and any other rights related to the
names, website design, other copyrights, likenesses, marks, information, data, and expressions related to
the Services are owned by the Company or any applicable third parties that have provided third-party
content.

Members may not, without obtaining the consent of the Company or such third parties, use the
information related to the Services for purposes unrelated to the Services, or use it beyond the scope of

private use prescribed in the Copyright Act.

Article 10 Prohibited Acts and Service Availability
Members shall not engage in any of the following acts on the Website, etc., in connection with their use of

the Services:

(1) Using the Services for any purpose other than their intended purpose;

(2) Infringing on the intellectual property rights of the Company or any third party;

(3) Damaging the property or infringing on the rights or privacy of the Company or any third party;
(4) Damaging the reputation or credibility of the Company or any third party;

(5) Sending or posting malicious computer programs or the like;

(6) Any acts that are in violation of the relevant network rules if a Member uses the Services through a
network in Japan or overseas;

(7) Any acts that hinder or may hinder the Website, etc., from operating;

(8) Any acts that are in violation of laws and regulations or public order and morals;

(9) Any acts that are in violation of the provisions of the Terms and Guidelines;

(10) Reproducing, altering, publicly transmitting (including making available for transmission),
distributing, transferring, lending, adapting, sublicensing, or otherwise dealing with the Website, etc., or
its programs without permission;

(11) Using the Website, etc., for unauthorized or commercial purposes;

(12) Holding multiple membership accounts; or

(13) Other acts the Company determines to be inappropriate.

Article 11. Suspension and Termination of Use



1. If a Member falls under any of the following, the Company may suspend or limit the Member’s use of
the Services in whole or in part without notifying the Member in advance. Even if the Member suffers

any damage as a result of this, the Company bears no liability whatsoever.

(1) Being in violation of the Terms and Guidelines;
(2) Being reasonably determined to be or be associated with an antisocial force; or

(3) Other cases that the Company reasonably determines to be inappropriate.

2. Members may cancel their membership of the Services by completing procedures prescribed by the

Company. After cancellation, Members may no longer use the Services.

3. Obtaining, suspending, and losing membership and other matters regarding membership shall be

subject to the provisions of the separately established minapita Tourist Membership Terms.

Article 12. Temporary Suspension or Discontinuation of the Services
If any of the following circumstances arise, the Company may temporarily suspend the provision of the

Services without prior notice to Members:

(1) Periodic or emergency system maintenance in connection with the Services;

(2) The Services cannot be provided due to a fire, power outage, or the like;

(3) The Services cannot be provided due to a natural disaster such as an earthquake, volcanic eruption,
flood, or tsunami;

(4) The Services cannot be provided due to a war, riot, civil disturbance, labor dispute, or the like;

(5) Telecommunication services are suspended, or telecommunications failures occur due to the
environment in which Devices are used or other circumstances; or

(6) Other cases where the Company determines it necessary to temporarily suspend the provision of the

Services for operational or technical reasons.

Article 13. Handling of Registered Information
1. The Company handles Registered Information, Authentication Information, use history, point use
history, and contents of inquiries acquired in the course of providing the Services as well as other

information acquired in connection with the Services in accordance with its privacy policy.

2. The Company will use the information referred to in the preceding paragraph for the purposes
specified below:

(1) Providing the Services, authenticating log-ins, and identifying Members;

(2) Displaying the point balance and use history and otherwise linking with the Program;

(3) Handling inquiries, and communicating important notices, amendments to these Terms of Use, and



other information related to the Services; and
(4) Creating statistical information that cannot identify individuals, analyzing usage, and improving the

Services and other services provided by the Company group.

Article 14. Security Management of Registered Information

In order to safeguard Registered Information and ensure its accuracy and security, the Company takes
reasonable security measures, such as access control on Registered Information and restrictions on the
removal of information, against unauthorized access, leaks, loss, destruction, falsification, and the like. In
the event of any leak or other incidents involving Registered Information, the Company will promptly take

appropriate measures, including measures to prevent recurrence.

Article 15. Disclosure of Registered Information to Third Parties
The Company will not disclose, provide, or share Registered Information or similar information with third

parties except in the following cases:

(1) The relevant Member has given consent;

(2) Providing to or sharing with the Company’s group companies, Program-affiliated stores, and other
affiliated parties Registered Information, point use history, and other minimally required information
necessary for granting, redeeming, or settling Points, preventing unauthorized use, and otherwise
operating the Services or the Program, within the scope necessary for achieving the purposes of use
specified in Article 13;

(3) Disclosure or provision is required in accordance with applicable laws and regulations;

(4) Disclosure, provision, or sharing is necessary for protecting the life, limb, or property of an individual
and it is difficult to obtain the consent of the relevant Member;

(5) Disclosure, provision, or sharing is especially necessary for improving public health or promoting the
sound development of children and it is difficult to obtain the consent of the relevant Member;

(6) The Company needs to cooperate with the national or local government or the like in conducting
official affairs, and obtaining the relevant Member’s consent may hinder the execution of such affairs; or
(7) The relevant third party is an academic research institution or the like and needs to handle the
relevant registered data for academic research purposes (including the cases where a part of the purpose
of handling the relevant registered data is an academic research purpose and excluding cases where an

individual’s rights and interests may be unjustly infringed on).

Article 16. Disclosure, Correction, and Deletion of Registered Information
1. If a Member wishes the Company to disclose the Registered Information it holds, the Company will
respond in a reasonable time and scope after confirming that the person making the request is the

registered Member or the Member’s agent.



2. If a Member wishes the Company to correct, add, or delete the content of the Registered Information it
holds, the Company will first confirm that the person making the request is the registered Member or the
Member’s agent, and if the content is not accurate, the Company will correct, supplement, or delete the

information within a reasonable period and to a reasonable extent.

Article 17. Handling of Device Identification Information

The Company may obtain cookies, access logs, Device identification information, and other similar
information to improve the convenience of the Services, understand how they are used, and improve the
quality. The information will be handled in accordance with the Company’s privacy policy and other

regulations established by the Company.

Article 18. Disclaimers

1. The Company makes no warranties regarding the Services and the like with respect to their fitness for a
particular purpose, usefulness, accuracy, or completeness. Members shall use the Company’s services and
content provided through the Services and the like at their own responsibility, and the Company is not
liable in any way for any damage that may arise from the use of or inability to use such services and

content, unless there is willful misconduct or gross negligence on the part of the Company.

2. The Company is not liable for any damage that may be caused to Members due to, among others, any
unauthorized access by a third party; computer virus infection; failures in the telecommunications lines,
systems, or servers; typos or errors in the content or information provided through the Services; any
change, suspension, or termination of the contents of the Services; or other events not attributable to the
Company.

3. The Company is not liable for any disputes that may arise between a Member and a third party
(including, but not limited to, other Members) in relation to the use of the Services or the like unless such

disputes arise for reasons attributable to the Company.

Article 19. Advertisements
Members hereby acknowledge and agree that the content provided through the Services may contain
advertisements and promotions. Members also hereby acknowledge and agree that they are not entitled to

any compensation from the Company in connection with the display of such advertisements.

Article 20. Severability
Even if any of the provisions of these Terms of Use is found invalid, the remaining provisions of these

Terms of Use shall remain in full force and effect.

Article 21. Compensation for Damage

If a Member causes any damage to the Company by being in violation of these Terms of Use, by



unauthorized use of the Services, or due to other cause attributable to the Member, the Member shall
compensate for the damage caused to the Company.  Further, if any dispute arises with a third party
from a Member’s use of the Services, the Member shall resolve it the Member’s own responsibility and

expense unless such dispute arises for reasons attributable to the Company.

Article 22. Governing Law and Jurisdiction
These Terms of Use shall be governed by the laws of Japan. The Osaka District Court or the Osaka
Summary Court shall have exclusive jurisdiction as the court of first instance for any disputes arising

between the Company and a Member in connection with these Terms of Use or the Services.

Article 23. Controlling Language
1. These Terms of Use will be prepared in Japanese, English, Chinese (Simplified and Traditional), and

Korean.

2. In the event of any contradiction, inconsistency, or ambiguity in the interpretation of the different

language versions, the Japanese version shall prevail.

These Terms of Use shall be established and come into effect on August 26, 2026.
NANKALI Co., Ltd.



